
WHO ARE THE CENTERS OF EXCELLENCE?  

The ten regionally-based Centers of Excellence conduct industry-

validated environmental scanning on high growth, emerging, and 

economically-critical industries and their related workforce and 

occupational needs. 

OUR MISSION

The Centers of Excellence, in partnership with business and 

industry, deliver regional workforce research customized for 

community college decision making and resource development.

OUR VISION

We aspire to be the premier source of regional economic and 

workforce information and insight for community colleges.
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WHAT DO THE CENTERS OF EXCELLENCE PROVIDE?

The Centers provide these products and services:  

Environmental Scans

These reports focus on areas that have demonstrated labor market needs 

that warrant an organized community college response.  The reports contain 

information on the programs currently provided by the colleges as well as 

information on workforce and occupational needs, which have been validated by 

employers or industry associations. 

Individual College Customized Reports

Individual colleges may request customized reports specific to their areas including: 

Occupational and industry profiles for target industries•	

Labor market information and trends using geospatial mapping software  •	

    to depict the clustering of industries 

Industry databases for use in outreach to specific employers •	

Industry growth trends to understand where and how industries are growing,       •	

    size of businesses, and other data points

Partnership Events

The Centers’ key findings and recommendations become the basis for convening 

community colleges with industry and workforce investment and economic 

development organization representatives. These informational events are a 

forum to jointly explore solutions to industry needs and to determine where 

collaborations are most advantageous.  

WHO DO THE CENTERS OF EXCELLENCE SERVE?  

The Centers of Excellence primarily serve the 109 California community colleges.

The Centers also engage employers and workforce and economic

development professionals in the course of their research and development phase.  

The COE products and services support California Community Colleges by: 

Providing current, relevant data that can be used as a basis for decisions on  •	

    where to allocate limited resources

Supporting the colleges’ capacity to align their program offerings  •	

    (the demand side) with workforce needs (the supply side) 

Improving employer awareness of the training and education offerings  •	

    of the colleges 

Creating a better understanding of career pathways and industry  •	

    skill requirements for use in the classroom and in career advisement

Providing data-driven information that creates a compelling case for  •	

    support in approaching funders and granting agencies
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HOW DO I GET IN TOUCH WITH THE CENTERS OF EXCELLENCE?

Contact a Center Director near you. 
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John Carrese

Center Director

Bay Region COE

City College of San Francisco

88 Fourth Street 

San Francisco, CA 94103 

Phone: (415) 267-6565 

Fax: (415) 267-6536 

Email: jcarrese@ccsf.edu

Sharon Dwyer

Center Director 

South Central COE	

Ventura College 

Institute for Com & Prof Development

71 Day Road - Ventura, CA 93003 

Phone: (805) 648-8976 

Fax: (805) 648-8918 

Email: sdwyer@vcccd.edu

Kevin Fleming

Center Director

Desert Region COE

San Bernardino CCD

114 S. Del Rosa Dr. 

San Bernardino, CA 92408 

Phone: (909) 382-4037 

Fax: (909) 382-4003 

Email: kfleming@sbccd.cc.ca.us

Elaine Gaertner	

Statewide Director/Centers of Excellence 

CCCEWD Program

1218 Fiddlers Green 

San Jose, CA 95125 

Phone: (408) 288-8611 

Fax: (408) 288-8606 

Email: elaineg@cccewd.net

Lisa Lewenberg

Center Director

LA County COE

Los Angeles CCD

770 Wilshire Blvd. 

Los Angeles, CA 90017 

Phone: (213) 891-2162 

Fax: (213) 891-2055 

Email: lewenble@laccd.edu 

Michelle Marquez

Center Director

Central Region COE	

The Alliance/Modesto JC

1010 – 10th Street 

Modesto, CA 95353 

Phone: (209) 567-4943 

Fax: (209) 567-4944 

Email: marquezm@mjc.edu 

Theresa Milan

Center Director

Northern Region COE

Los Rios CCD

1410 Ethan Way 

Sacramento, CA 95825 

Phone: (916) 563-3221 

Fax: (916) 563-3270 

Email: milant@losrios.edu

Jennifer Oliver			 

Center Director	

Greater Silicon Valley COE

West Valley College

14000 Fruitvale Ave. 

Saratoga, CA 95070 

Phone: (408) 741-2653 

Fax: (408) 741-4626 

Email: jennifer_oliver@westvalley.edu

Audrey Reille

Center Director - LA County COE

Mt. San Antonio College

1100 N Grand Ave Bldg 35 

Walnut CA 91789 

Phone: (909) 594-5611 Ext: 6106 

Fax: (909) 468-4093 

Email: areille@mtsac.edu

Gus Chamorro

Center Director

Orange County COE

Rancho Santiago CCD

2323 North Broadway, Suite 328

Santa Ana, CA 92706 

Phone: (714) 564-5529

Fax: (714) 796-3924

Email: Chamorro_gustavo@sccd.org
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